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About The Hopewel l  Center  

The mission of the Hopewell Center is to serve as a resource to Western New York by providing 
outpatient treatment for Opioid Use Disorder (“OUD”).  The goal of the Hopewell Center is to 
increase access to care for those suffering from opioid addiction, improve the standard of care 
available for patients and provide a safe and welcoming environment for our patients to receive 
treatment. 

Frequent ly  Asked Quest ions (FAQs) 

1. What type of services will be offered at the Hopewell Center? 

The Hopewell Center will provide outpatient treatment for Opioid Use Disorder (“OUD”).  Our 
person-centered approach will combine medication, counseling and support services to 
maximize positive patient outcomes.  We will use proven, evidence-based treatment 
methodologies that are the most effective approach to treating substance use disorder.  Our 
goal is to help people get treatment, remain in treatment, avoid relapse and build the skills 
necessary for long-term recovery.  

2. Who will the Hopewell Center serve? 

The Hopewell Center will serve anyone from the local community seeking treatment for 
opioid use disorder.  We will provide care for patients in varying stages of recovery from 
patients making the initial decision to seek positive change to patients who have been in 
recovery for many years.  The goal of the Hopewell Center is to support the Western New 
York communities impacted by the opioid epidemic, one patient at a time, with dignity and 
respect, free of stigma. 

3. Does Western New York and the City of Buffalo need more opioid use 
treatment providers? 

Yes.  There are approximately 200 people in Erie County currently on a waiting list for OUD 
treatment and unable to get these services.  If individuals are unable to get treatment, more 
lives will be lost and our community will have to bear the ever heavier social costs of this 
opioid epidemic. 

So far in 2022, there have been 62 confirmed opioid related deaths in Erie County and 170 
suspected opioid related deaths awaiting confirmation.  Opioid related overdoses are rising 
at the highest rate among African American and Native populations on a national level.  In 
Erie County, the percentage of overdoses among African American individuals more than 
doubled from 10% in 2018 to 22% in 2021.  The availability of treatment saves lives and the 
need for more treatment in our community is significant. 
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4. Why would a person seeking treatment want to come to the Hopewell Center? 

A person looking for treatment will come to the Hopewell Center to get person-centered 
care.  We understand that our clients are struggling with a chronic illness and they want to 
get well.  We will treat every patient with the dignity and respect they deserve, without the 
stigma that often comes with opioid addiction.   

5. Why did the Hopewell Center choose to open at the Cleve-Hill Plaza?  

The selection of a suitable location was made to maximize the positive impact of the clinic in 
combating the opioid epidemic in Western New York.  Location selection entailed balancing 
factors including:  space already equipped for medical services, access to private and public 
transportation, ample parking for patients and staff, and an appropriate amount of square 
footage for comprehensive programming.  The Cleve-Hill Plaza was the most suitable 
available location in Buffalo meeting these criteria.     

6. How is the Hopewell Center regulated? 

The Hopewell Center adheres to both New York State and Federal regulations just like any 
other provider of OUD services.  The Hopewell Center is licensed by the New York State 
Office of Addiction Services and Supports (“OASAS”) and will follow all OASAS regulations.   

7. When will the Hopewell Center open?  

The Hopewell Center is planning to open in early 2023 and provide services during normal 
daytime business hours.  Operating hours may be adjusted based on patient and staff 
needs but there is no plan to operate 24-hours a day.  

8. What is the relationship between the Hopewell Center and the Seneca Nation?  

The Hopewell Center is a subsidiary of Seneca Holdings, which is owned by the Seneca 
Nation.  The clinic represents an important investment in the health and welfare of Western 
New York.  It will be open to all members of the Western New York community struggling 
with opioid addiction.   

9. Is the Hopewell Center only for Native patients? 

No.  The Hopewell Center will be open to anyone seeking treatment for opioid addiction with 
the goal of combating the opioid epidemic in Western New York.  There are opioid treatment 
options on Seneca territory and the Hopewell Center provides another treatment option.   

10. How many patients will be treated by the Hopewell Center?  

Like other new medical practices, the Hopewell Center will build its patient base one person 
at a time.  Our facility design will accommodate up to a maximum of 300 patients daily.  We 
expect it will take several years to reach that capacity.  We intend to serve anyone in the 
community seeking treatment and all patients will be treated with respect, dignity, and 
stigma free.  
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11. What is medication assisted treatment?  

Opioid Use Disorder (“OUD”) is a chronic illness that can be treated with medication, similar 
to how diabetes and hypertension are treated.  An important component of our treatment 
program is medication for opioid use disorder (“MOUD”).  MOUD uses medication, along 
with counseling and behavioral therapies, to provide a “whole-patient” approach to treating 
OUD.  MOUD can provide individuals the help they need to recover from opioid use 
disorder.  

MOUD is the medical standard of care for the treatment of opioid use disorder and is the 
single most effective treatment according to the Food and Drug Administration (“FDA”).  The 
Hopewell Center will provide a safe, comfortable environment that promotes a path toward 
recovery by using MOUD and a custom plan for every patient.  

Opioids chemically and permanently alter brain pathways.  Medication helps relieve and 
prevent withdrawal symptoms.  Patients who take medication as a part of their treatment for 
OUD are more likely to stay in treatment and experience improved social functioning.  
Medications used in MOUD are approved by the FDA and MOUD programs used by 
healthcare providers like the Hopewell Center are clinically driven and tailored to meet each 
patient’s needs.  

12. Who will work at the Hopewell Center?  

The Hopewell Center will begin hiring the clinic’s care team closer to its opening in early 
2023.  The Hopewell Center will have a team of licensed professionals including a Medical 
Director, Registered Nurses, Licensed Practical Nurses, Medical assistants, Certified 
Alcoholism and Substance Abuse Counselors (CASAC), Certified Peer Specialists, and 
Safety Professionals.  As with any healthcare facility, licensed staff must keep their licensure 
active by meeting regular federal and/or New York state requirements.  Our goal is to attract 
employees from the local community and provide a workplace where our team can thrive as 
people and professionals. 

13. How will patients get to the clinic?  What type of transportation will be 
provided? 

We expect that most patients will utilize private and public transportation.  The Hopewell 
Center is also planning to provide some transportation for patients in the community who 
need help getting to care under some situations.  Any transportation provided by the 
Hopewell Center will be round-trip so that patients can get to the clinic, get treatment, and 
return to their day.  Transportation will not be exclusively for Native patients.  The goal of 
any provided transportation is to maximize the positive recovery outcomes that come 
through daily treatment of OUD. 

14. How will the Hopewell Center impact traffic in the neighborhood?  

The Hopewell Center does not expect to have a noticeable impact on neighborhood traffic.  
When the clinic is at full capacity, we expect to see a patient volume of about 35 patients per 
hour. Traffic is not usually seen as worse until it increases by more than 100 vehicles per 
hour during rush hour.  
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15. How will the Hopewell Center work with the Cleve-Hill plaza?  

The Hopewell Center is committed to being a responsible neighbor to the other plaza 
businesses and the surrounding community.  The Hopewell Center plans to collaborate with 
the landlord to maintain and improve the plaza by: 

• Adding lighting  
• Adding external video surveillance 
• Striping the parking lot to more clearly identify parking spaces 
• Relocating dumpsters to improve sightline from Eggert Road 
• Regular cleanup of plaza 
• Surveilling and reporting illegal dumping to city’s Administrative Adjudication office 

and Buffalo Police 
• Maintaining flower planters at plaza entrance points 

The Hopewell Center has publicly expressed its desire and commitment to work with the 
community and collaborate as neighbors. 

16. How will the Hopewell Center prevent loitering?  

The Hopewell Center has several ways to minimize loitering and panhandling.  These 
include a comfortable waiting area inside the clinic, an on-site safety and security team, 
exterior and interior video surveillance that will also aid other businesses in the plaza, and 
adhering to required policies and procedures required by state and federal agencies.  

17. Is the community already saturated with addiction treatment centers?  

No. There are 3 other clinics certified to offer similar services as the Hopewell Center within 
the City of Buffalo:  

• Pathways at 158 Holden Street  
• DART at 1237 Main Street  
• PROMESA at 254 Virginia Street  

ECMC provides inpatient and crisis services at the hospital and outpatient services at 1285 
Main Street. 

 

 

 

  


